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BILBAO VITORIA-GASTEIZDONOSTIA/SAN SEBASTIÁN

TOURIST INFORMATION:www.euskadi.eus

https://www.bilbao.eus/cs/Satellite?language=en&pagename=Bilbaonet%2FPage%2FBIO_home
https://www.vitoria-gasteiz.org/we001/was/we001Action.do?lang=en&locale=en&idioma=en&accion=home&accionWe001=ficha
https://www.donostia.eus/taxo.nsf/fwHome?ReadForm&idioma=cas
http://www.euskadi.eus/


UPV/EHU   |

UPV/EHU: 3 CAMPUS

- ARABA

- BIZKAIA

- GIPUZKOA
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CENTROS DEL CAMPUS DE BIZKAIA | 
BIZKAIA CAMPUS FACULTIES Webpage
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BILBAO
• Escuela de Ingeniería de Bilbao | Faculty of Engineering
• Facultad de Economía y Empresa. Sarriko | Faculty of Economics and Business. Sarriko
• Facultad de Economía y Empresa. Elcano | Faculty of Economics and Business. Elcano

LEIOA
• Facultad de Bellas Artes | Faculty of Fine Arts
• Facultad de Ciencia y Tecnología | Faculty of Science and Technology
• Facultad de Ciencias Sociales y de la Comunicación | Faculty of Social and Communication Sciences
• Facultad de Medicina y Enfermería | Faculty of Medicine and Nursing
• Facultad de Educación de Bilbao | Faculty of Education
• Facultad de Relaciones Laborales y Trabajo Social | Faculty of Labour Relations and Social Work
• Facultad de Derecho.  Sección Bizkaia | Faculty of Law

PORTUGALETE
• Escuela de Ingeniería de Bilbao. Portugalete | Faculty of Engineering. Portugalete

PLENTZIA
• Estación Marina de Plentzia (PIE) | Research Centre for Experimental Marine Biology and Biotechnology

https://www.ehu.eus/es/web/bizkaia/ikastegiak-eta-sailak
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OFICINA DE ACOGIDA | HELP CENTRE: BILBAO

Ubicación | Location:

- Escuela de Ingeniería de Bilbao
- Plaza Ingeniero Torres Quevedo 1
- Oficina P1-G11-48013 Bilbao

Lunes, Martes y Jueves | 
Monday, Tuesday and Thursday:

- 9:00 to13:00 and 15:00 to 16:30

Miércoles y Viernes | Wednesday and Friday:

- 9:00 to 14:00
- Tel: (+34) 94 601 5868
- helpcentre3.internacional@ehu.eus

Webpage
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https://www.google.es/maps/place/ETSI+Bilbao/@43.2645499,-2.9486371,14z/data=!4m5!1m2!2m1!1sescuela+ingenieria+ehu!3m1!1s0xd4e503a641329db:0xa07762aa8d2628fa?shorturl=1
mailto:helpcentre3.internacional@ehu.eus
https://www.ehu.eus/en/web/nazioarteko-harremanak/en-help-centre-offices
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OFICINA DE ACOGIDA | HELP CENTRE: LEIOA 
Ubicación | Location:

- Edificio Biblioteca Central, 2º
- Barrio Sarriena s/n
- 48940 Leioa, Bizkaia

Lunes, Martes y Jueves | 
Monday, Tuesday and Thursday:
- 9:00 to13:00 and 15:00 to 16:30

Miércoles y Viernes | Wednesday and Friday:
- 9:00 to 14:00

- Tel: +34 94 601 5868
- helpcentre2.internacional@ehu.eus

Webpage
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https://www.google.es/maps/place/Ehu+Biblioteka/@43.3301746,-2.9717654,17z/data=!4m12!1m6!3m5!1s0xd4e5b02c2b8690f:0xa37c7776c5216809!2sUPV%2FEHU+Biblioteka+Leioa!8m2!3d43.3313945!4d-2.9687603!3m4!1s0xd4e5b02944b08b3:0x31318f217cec9010!8m2!3d43.3307556!4d-2.9691956
mailto:helpcentre2.internacional@ehu.eus
https://www.ehu.eus/en/web/nazioarteko-harremanak/en-help-centre-offices
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ESPAÑOL
 https://www.ehu.eus/es/web/nazioarteko-harremanak/ikasle-bisitariaren-gida

ENGLISH
 https://www.ehu.eus/en/web/nazioarteko-harremanak/en-visitor-handbook

MORE INFO
 INTERNATIONAL RELATIONS WEBPAGE

https://www.ehu.eus/es/web/nazioarteko-harremanak/ikasle-bisitariaren-gida
https://www.ehu.eus/en/web/nazioarteko-harremanak/en-visitor-handbook
https://www.ehu.eus/en/web/nazioarteko-harremanak/en-international-relations
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EHUWelcome APP

The University of The Basque Country has an app for 
visitor students: EHUWelcome

Download it for free.
Available for both Android and iOS
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SPRING SPANISH COURSES (online)

Course Dates:
 24 January to 11 May 2022 

Schedule:
Mondays and Wednesdays from 13:30 to 15:30

Levels: 
 Beginners, intermediate and advanced
A level test is carried out before the course to determine the 
most suitable group/level for each student.

Email: cursosidiomas@ehu.eus Webpage

DEADLINES:
Admission: 7 February at 00:00
Level test: 8 February
Documentation: 28 February
Change level: 28 February

CURSOS DE IDIOMAS / LANGUAGE COURSES 9

mailto:cursosidiomas@ehu.eus
https://www.ehu.eus/es/web/nazioarteko-harremanak/udazkeneko-eta-udaberriko-gaztelania-ikastaroak
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SPRING BASQUE COURSES (online)

Course Dates:
 25 January to 12 May 2022

Schedule:
 Tuesdays and Thursdays from 13:30 to 15:30

Email: cursosidiomas@ehu.eus Webpage

DEADLINES:
Admission: 9 February at 00:00
Attend class: 10 February
Documentation: 28 February

CURSOS DE IDIOMAS / LANGUAGE COURSES 10

mailto:cursosidiomas@ehu.eus
https://www.ehu.eus/es/web/nazioarteko-harremanak/udazkeneko-eta-udaberriko-euskara-ikastaroak
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G. A. U. R.
Aplicación para la gestión académica. Visitar en  gestion.ehu.es/gaur
Platform for registration and other personal academic information

UPV/EHU

https://gestion.ehu.es/gaur
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eGela
Plataforma para Grados, Másteres Oficiales, Títulos y Aulas de Doctorado. Visitar en  egela.ehu.eus/login/index.php
Platform for virtual classrooms and course materials

UPV/EHU

https://egela.ehu.eus/login/index.php?lang=es
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SPORTING ACTIVITIES
Servicio de Deportes del Campus de Bizkaia. Visitar en www.ehu.eus/es/web/kirolak-bizkaia

UPV/EHU

http://www.ehu.eus/es/web/kirolak-bizkaia
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UNIVERSITY SPORTS CENTRE
Servicio de deportes del Campus de Bizkaia | Instalaciones propias
Visitar en www.ehu.eus/es/web/kirolak-bizkaia/instalazio-berariazkoak

UPV/EHU

TELEPHONE
+ 34 94 431 6774  
+ 34 94 601 3152

EMAIL
recepcionupv@gmail.com

Monday to Friday: 
8:00 to 22:00

Saturday: 
9:00 to 21:00

Sunday and Bank Holidays:
9:30 to 15:00

http://www.ehu.eus/es/web/kirolak-bizkaia/instalazio-berariazkoak
mailto:recepcionupv@gmail.com
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Servicio de Atención Psicológica | Psychological Care Service
Visitar en www.ehu.eus/es/web/servicio-atencion-psicologica

UPV/EHU

https://www.ehu.eus/es/web/servicio-atencion-psicologica
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SUPERANDO DIFICULTADES | 
OVERCOMING DIFFICULTIES

• Different educative system | Diferente sistema educativo
• Cultural shock | Choque cultural
• Communication problems | Problemas de comunicación
• Different customs | Diferentes costumbres
• Homesickness | Nostalgia del hogar
• Frustration | Frustración
• Anxiety | Ansiedad
• Loneliness | Soledad

SERVICIOS DEL CAMPUS / CAMPUS SERVICES 16
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CONSEJOS PARA EL BIENESTAR | WELLNESS TIPS

• Eat well | Cuida tu alimentación
• Get enough rest | Descansa suficiente
• Socialize and make friends | No te aisles, ábrete a otras personas y establece vínculos de Amistad

If you think you could need personalized attention | Si crees que puedes necesitar atención personalizada:
sap@ehu.eus

Name | nombre
Campus | campus
Faculty | facultad
Brief explanation | breve explicación

SERVICIOS DEL CAMPUS / CAMPUS SERVICES 17

mailto:sap@ehu.eus
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SERVICIO DE ATENCIÓN A PERSONAS CON DISCAPACIDAD |
STUDENT DISABILITY SERVICE

Visitar en www.ehu.eus/es/web/discapacidad/home

UPV/EHU

TELEPHONE
+ 34 94 601 2258

EMAIL
discap@ehu.eus

Monday, Tuesday and 
Thursday: 
9:30 to 13:00
15:00 to 16:30 

Wednesday and Friday: 
9:00 to 13:00

Location:
Vía Apia (Bajos de la 
Facultad de Ciencias 
Sociales y de la 
Comunicación)
Leioa

http://www.ehu.eus/es/web/discapacidad/home
mailto:%20discap@ehu.eus
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EHU BIBLIOTECA | LIBRARY
Servicio de Biblioteca. Visitar en www.ehu.eus/es/web/biblioteka

UPV/EHU

http://www.ehu.eus/es/web/biblioteka


UPV/EHU   |

HORARIOS BIBLIOTECA | LIBRARY OPENING HOURS 

SERVICIOS DEL CAMPUS / CAMPUS SERVICES 20
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Cómo activar tu cuenta | How to activate your account

SERVICIOS DEL CAMPUS / CAMPUS SERVICES 21

Visitar en  ehutb.ehu.eus/video/5f0c3cb9f82b2b8c588b4869

http://ehutb.ehu.eus/video/5f0c3cb9f82b2b8c588b4869
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Otros Servicios del Campus | Other  Campus Services

Visitar en www.ehu.eus/es/web/bizkaia/zerbitzuak

UPV/EHU

https://www.ehu.eus/es/web/bizkaia/zerbitzuak
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ASISTENCIA MÉDICA | MEDICAL ASSISTANCE

EU VISITORS
• The Basque Public Healthcare System (OSAKIDETZA) usually covers European citizens holding their EUROPEAN 

HEALTHCARD (EHIC or E128) previously obtained in their home country.
• Ask for an appointment at the public Health Centre closest to your place of residence.
• The Centre will assign you a Family Doctor, who will refer you to a specialist if required.

OTHER NATIONALITIES
• Before going to Health Centre or Hospital, confirm your medical assistance protocol and ask your insurance provider 

where to go.
• Going to the wrong hospital or medical centre, can lead to your medical expenses not being paid by your insurer.

MEDICAL ASSISTANCE / ASISTENCIA MÉDICA 23

https://www.osakidetza.euskadi.eus/inicio/
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EMERGENCIAS | EMERGENCIES

EMERGENCIES IN BILBAO
Emergencies coordination (SOS DEIAK) 112

RED CROSS:
Hospital: (+34) 944 434 792
Emergencies Unit: (+34) 94 422 22 22

OSAKIDETZA, Basque Healthcare Service:
Basurto Hospital: (+34) 94 400 60 00
Cruces Hospital: (+34) 94 600 60 00
Galdakao Hospital: (+34) 94 400 70 00

MEDICAL ASSISTANCE / ASISTENCIA MÉDICA 24
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BASQUE  YOURSELF!
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