
 
 

 

 

 

The method explained here is the
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After 

downloading the app and obtaining the code, your video identification will be processed within 

approximately 48 business hours, and you will receive an email informing you that it has either been 

accepted or rejected. 
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Once you have entered the code, you must check the boxes ‘I agree with the information shown on the 

screen’ (‘Estoy conforme con la información mostrada en pantalla’) and ‘I wish to receive an email with 

my appointment details at the address I have provided’ (‘Deseo recibir un correo electrónico con los datos 

de mi cita en la dirección que he proporcionado’).
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