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INTRODUCTION 
 
The Office of the Vice-Rectorate for Digital Transformation and Communications has 
implemented a project for conducting the Student Opinion Survey using a digital 
procedure. 
 
This project has two goals: on the one hand, eliminating paper (more than 220,000 
responses are collected every year) and, on the other hand, simplifying the general process 
for collecting survey forms, for example, by eliminating the registration of envelopes in the 
centres' Registry offices. 
 
The digital survey procedure is easy and will be conducted using eGela, a platform where all 
members of the teaching staff must enable a 'block' entitled 'Student Opinion Survey' 
which has already been configured. The student body will access a block and a button to 
begin the survey and respond to the usual survey form. In order to collect as many 
responses as possible, the planned procedure entails carrying out this survey process 
among students while in the classroom, as usual, but on mobile devices. 
 
We have developed this quick guide to help students use eGela to the extent needed to be 
able to fill in the Student Opinion Survey. 
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First, enter the virtual classroom by introducing the LDAP username and password. 
 

 
 
 
Once in the virtual classroom, you should see on the right the blocks that the teaching staff 
has configured in order to conduct the Survey. In the example below, the virtual classroom 
has two professors, and therefore you see two blocks, each identified with the names of 
one of them. 
 

 
 
 
 

Block identified with the name of the first teaching staff member 

Block identified with the name of the second teaching staff member 
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To fill in the survey form, check the box 'Survey capture via web' corresponding to the 
teaching staff member about whom you intend to provide an opinion.  
 

 
 
At this point, the first page of the survey form should appear as shown in the image below. 
 

 
 

Click on the 'Next' button and all survey pages will be displayed as you move forward. 
To finish the process, press 'Submit'. 
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OBSERVATION: 
In the event of an incident related with students’� lack of mobile devices to respond to the 
survey form or if there is any problem in the system while filling in the survey in the 
classroom, the block of survey forms in eGela will remain enabled for 48 hours. The centre 
has PCs available in the computer classrooms where it is possible to respond to the survey 
during the survey period. 
 
 
ANONYMIZATION 
The Evaluation Service and the Information Technology Management Centre of the 
UPV/EHU guarantee that the online survey procedure conducted on eGela is completely 
anonymous, transparent, as well as confidential for all parties involved: Student Body, 
Teaching Staff and Evaluation Service. 
 
This is why it is ESSENTIAL that all participants identify themselves using their LDAP 
credentials to guarantee that the survey forms are filled in by students in the target group. 
However, responses will in no way be associated to individual participants either by 
students or by the teaching staff. 
 
If the survey is accessed by a channel other than eGela, then the student will not 
receive their associated unique hash (see diagram of information flow), and their 
survey will be discarded. 
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